2009 MEL-BEX AWARD NOMINATION

Customer Service Award

Recognizing a business that consistently
demonstrates excellence in service and/or hospitality.

*CONFIDENTIAL**

Business:

Contact: Telephone:

Mailing Address:

Please attach a written summary providing details to the following:

About the Business, Its Goals & Objectives
o Type of business and how this business came to be in Melfort; Number of years in business in
Melfort; Products & services provided by the business
o Describe the business’ goals & objectives
¢ Indicate which goals/objectives were achieved. Describe how they were achieved.

Customer Service
o Describe what is distinctive about the quality of the services offered by the business
o Describe how the services the business provides meets the needs of its customers
e Describe the impact good customer service has on your business and how it contributes to its
success
o Describe the staff training methods/programs used by the business to enhance customer service.

Final Statements in Support of this Nomination
o Please describe why the nominee should be recognized with a Mel-Bex Customer Service Award.
o Please feel free to enclose any additional materials and information supporting this nomination
(documents, pamphlets, promotional materials, press clippings etc.).

Date Signature

DEADLINE: MARCH 19, 2010
Return to: Selection Committee; Melfort & District Chamber of Commerce
PO Box 2002 Melfort SK SOE 1A0 Telephone: 306-752-4636 Fax: 306-752-9505

Date Received: Reviewed: Outcome:



